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Service providers report a growing
problem in the state during a transitional
period in the SeniorCare program as the
issuance of cards with new identification
numbers, a change in process routine and
federal regulation and the annual renewal
date occur at the same time.

As a result, Area Agency Directors
report that many older people in the state
did not understand that a new identification
number would replace the Social Security
number used as a form of identification in
the past, information and referral specialists
discovered that efforts to help clients re-
place lost cards now require a HIPAA
privacy release form issued by the Depart-
ment of Public Aid (IDPA), pharmacists

were frustrated when they were unable to
confirm eligibility of clients with
SeniorCare cards that expired June 30 and
over-pressured telephone lines rang busy
— further frustrating the aging network.

Meanwhile, some poor older people are
going without necessary medication and
others are reaching deep into their pockets
to pay for medications themselves. Fur-
ther, Public Aid has estimated that as
many as 40,000 current enrollees of
SeniorCare may not have filed annual
renewal applications for the program,
causing a lapse in coverage. (Renewal
applications are typically filed about 60
days before new cards become effective
July 1.)

Here is a tip sheet to help cope with the confusion.
�� I have called the Health Benefits Provider Hotline, 1-800-842-1461, to verify eligi-
bility, but cannot get through. What should I do?

�� Pharmacists, Area Agencies and Senior Health Assistance Program (SHAP)
outreach workers can call the Illinois Department of Public Aid directly at 1-217-
524-7478 and ask for a SeniorCare supervisor during this busy transition time. Do
not release this telephone number to clients.

�� If a client pays cash for a prescription because the new identification number is
unknown, can they be reimbursed?

�� Yes. According to the IDPA, the pharmacy can resubmit the claim later with an
RIN number. If there are problems, contact a SeniorCare supervisor, 1-217-524-
7478.
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�� Are HIPAA release forms required when the Area Agencies or SHAP sites act on a
senior’s behalf?

�� Yes. Fax an Illinois Department of Revenue or an Illinois Department of Public
Aid HIPAA release form (available on their web sites) to 1-217-524-7535. Or visit
the Web site to download the HIPAA form. You may also leave a phone message for
the SeniorCare supervisor. The messagte should note the client’s name, Social Secu-
rity number and phone number so that the supervisor can phone to give the client the
new RIN identification number. (This does not require use of HIPAA release). Never
use e-mail.

�� What if a pharmacist tells a client that Pharmaceutical Assistance is no longer in effect?

�� Call the Senior HelpLine at 1-800-252-8966 or 1-217-524-6911 and we will
contact the Departments of Public Aid and Revenue to inform them of this situation.
In turn, they may call the pharmacy to clarify the programs.

�� Is Express Scripts still the state’s Pharmaceutical Benefits Manager?

�� While the Illinois Department of Public Aid is now handling the benefits man-
agement in-house, the Department of Revenue is still using Express Scripts.

�� What is the status of raising the eligibility for SeniorCare to 250 percent of the pov-
erty level?

�� IDPA has an application pending with the U.S. Department of Health and Hu-
man Services.

�� I’ve heard multiple sclerosis will be added to the state’s Circuit Breaker Program? Is
that true?

�� Senate Bill 293 was awaiting the Governor’s signature at press time.

�� Can income-eligible veterans receive SeniorCare as well as benefits through the
Veterans Administration (VA)?

�� Yes. Public Aid has changed its position. Earlier, we had been told that Vets who
used their VA benefit to get prescriptions at the $7 VA price could use SeniorCare
only as a $25 monthly rebate and not as a direct co-payment at the pharmacy.

�� Are there any other changes in the SeniorCare program?

�� No. SeniorCare can still be used in two ways: as a direct co-payment for drugs at
a pharmacy or as a monthly $25 check to be applied to medical expenses.


